AJIMUHHUCTPALMS MYHUIIUITAJIBHOI'O OBPA3OBAHMSA
roroJ APMABUP

IMOCTAHOBJIEHHME

OT /2. 09 20/ Ne > ¢E49

I. ApmaBup

06 yreepsaenun Iopsiaka paGoTsl ¢ 06pamennsiMH rpaias, OpraHu3auuii u
00LIecTBeHHbIX 00beJHHEHHIl, B TOM YHC/Ie OPHIHUYECKHX JIHI B
AAMHHHMCTPAUKUH MYHHIHNIAJILHOTO 00pa30BaHHs ropoa ApMaBup

B nensx peanmsanuu  @enepanbHoro 3akoHa ot 2 mas 2006 roma Ne 59-03
«O nopsajgke paccMOTpeHHs oOpalleHMil rpakmaH  Poccuiickoit Denepamumy,
3akona KpacHomapckoro kpas or 28 wmoHs 2007 roma Ne 1270-K3
«O  JONOJHMTENBHBIX TrapaHTHSX pealusalliu npaBa Ha obOpalleHHe B
KpacnomapckoM kpae» mocTaHoOBIIsIO:

1. Vreepaute Ilopsmok paboTsl ¢ obpalueHusiMu IpakJaH, OpraHU3aldil u
OOILIECTBEHHBIX OOBEIMHEHMH, B TOM YHCIe IOPHAMYECKHMX JIHI B aJMHHHCTPALIUHU
MYHHLUIIAIBHOTO 00pa3oBaHMsi ropon Apmasup (nanee — Ilopsmok) coriacHo
NPHIOKEHHUIO K HACTOAIIEMY ITOCTaHOBJIEHHUIO.

2. llpusHarh  yTPAaTMBIIMM CHIY  [OCTAHOBIEHWE  aIMHUHHCTDPAIHH
MYHHULUIAIBHOTO 00pa3oBaHus ropox Apmasup oT 5 centsadpa 2013 roma Ne 2955
«O0 yrBepxaenun Ilopsanka paboTsl ¢ OOpaleHUsIMA TPKAAH B aJMHHUCTPAIHH
MYHHLHMITIATBHOTO 00pa30BaHus ropo] ApMaBUp».

3. Hacrosimee mocTaHOBICHHE MOUIEKAT ODULIHATIEHOMY OITyOTHKOBAHUIO.

4.Cexropy HHPOPMAIIMOHHBIX TEXHOJIOIHH aIMUHUCTPALIUE MYHHMIUIANIEHOTO
obpasoBanus  ropox  Apmaeup  (CrenoBoif)  obecneunTh  OopHIHMANBHOE
ony01MKOBaHHE HACTOSIIEr0 MOCTAHOBIEHUs B ceTH «MHTepHeT» Ha opuIManbHOM
calTe  aIMHHHCTPAallMd  MYHMUMNAnpHOro oOpa3oBaHusi ropoa  ApMaBHp
(Www.armawir.ru).

5. Orzeny mo CBA3SIM CO CPEICTBAaMH MacCOBOM WHMOPMAIMH aAMUHHUCTPAILIMU
MyHULUIIAJBHOTO  0Opa3oBaHUs ropony ApmaBup (ApkakoB) obecrneuuTh
pasMenieHde HMHQopMauuu 00 odUIMATEHOM — OIYOJMKOBAHWU  HACTOSIIErO
MOCTAHOBJIEHHS B ra3ere « ApMaBUPCKUH coOeceTHUK

6. KoHTponb 3a BBIIONIHEHHEM [AHHOTO ITOCTAHOBJIEHHS BO3JIOXKHMTHL Ha
3aMeCTHUTEJIA TJIaBbl MyHHULIMIIAIBHOr0 00pa3oBanus ropon Apmasup C.B.@ponoga.

7. IlocraHoBieHue BCTynaeT B CHWIYy €O JOHI ero O(HUIMAIBHOrO
OITyOJTUKOBAHHSI.

['naBa MyHHUIIUNIAJIBHOTO 00pa30BaHU'
ropos ApMaBup ' A.}O.XapueHko



[MPUWIOXEHHE

YTBEPXJEH
MOCTAHOBJICHUEM AIMIHUCTpALIMU
MYHHIIMNATBHOTO 00pa3oBaHus

ropoJ ApmMaBHp

OT /2, £9.20/4 Ne o449

MNOPAOK
patoThI ¢ OOPALKEHHAMH IPAXKIAH, OPraHU3ANHIA H 001eCTBEHHBIX
00heIHHEHHH, B TOM YHCJIE IOPHAHYECKHX JIHI B AAMMHHCTPAILHH
MYHHUMIAJLHOro 00pa3oBaHus ropoa ApMaBHp

1. O61mue noioKeHus

1.1. ITopsimok paboTel ¢ OOpallleHWsIMH  Ipak[aH, OpraHu3allii H
0OILECTBEHHEIX OOBEAMHEHHH, B TOM 4YMCIE HOPUAWMYECKHX JHI B aAMUHHCTPALIHH
MYHHLHTAIBHOTO 00pasoBarus ropoa Apmasup (manee - Ilopsanok) paspaboran B
LIENSX HOBBIIEHHs. YPOBHS BHECYAEOHOM 3ailidThl KOHCTUTYIHOHHBIX ITPaB 1 3aKOHHBIX
MHTEPECOB TpaXHaH, OpraHM3aliii ¥ OOIIECTBEHHBIX OOBEMMHEHHH, B TOM YHCIIE
IOpUIMYECKHX JIHL (ajiee — MPaXIaHWH), PE3YNBTAaTHBHOCTH M KayeCTBa paCCMOTPCHUA
obpalieHyHl IpaXIaHd M ONMpeAesieT CPOKH M IOCIENOBATENbHOCTE ACHCTBHII MpH
PACCMOTpPEHHH MUCBMEHHBIX (B TOM HMCNe 3JIeKTPOHHBIX) M YCTHBIX obpalleHuH
(nanee - ofpallieHus TpakAaH), a TAKKe NMOPAJOK B3aUMOJEHCTBHS aJMHUHHCTPALIMH
MYHMUHIAIBHOrO 00pa3oBaHMA Tropoj ApMaBuHp C OpraHamu rOCyIapCTBEHHOM
Biactu Poccuiickoii Defepaliny, TEPPUTOPHATIEHEIMY OpraHamMu ¢eepaibHbIX OPraHoB
MCTIONHUTEBHOM BNacTH no KpacHomapckoMy Kparo, OpraHaMH HCHOJHATeNbHOM
Biacty KpacHomapckoro Kpad H opraHaMH MECTHOro  CaMOYNpaBlieHHs
MYHUIMNATBHEIX 06pa30oBaHHUii [IPH OpraHH3alliH PAaCCMOTPEHHs 00pallieHnH rpaKIaH.

1.2. TlepeyeHbL HOPMATHBHBIX NPABOBBEIX AKTOB, PETYNHPYIOLIMX PacCMOTPEHHC
o0parieHuil rpaxxiaH:

Koucturytusa Poccuiickoit ®enepatmu (Poccuiickas raseta, Ne 7, 2009);

denepanbHpii 3akoH orT 2 Mas 2006 roma Ne 59-@3 «O mopsanke
paccMoTpeHHs  ofpaiienuit rpaxman  Poccuiickodt  ®enepannny (Cobpanue
sakoHojatenscTBa Poccuiickoit @enepaunu, 2006, Ne 19, cr. 2060; 2010, Ne 27, cT.
3410; Ne31, c1. 4196);

DenepanbHblii 3akoH oT 27 vrong 2006 roma Ne 152-03 «O mepcoHanbHBIX
nauHbIX» (Co6panune 3akoHoaaTenscTBa Poccuiickoli Menepanuy, 2006, Ne 31 (1
4acTh),cT.3451;

Bakon KpacHozapckoro kpas ot 28 moHs 2007 roma Ne 1270-K3 «O
JOTIONHUTENBHBX TapaHTHAX peany3aldH I[paBa rIpaxiaH Ha oOpallleHHE B
Kpacnomapckom kpae» (MHbOpManHOHHEIHR OroyuleTeHb  3aKOHOAATEIBHOIO
Cobpanus Kpacuomapekoro xpasi, Ne 57, 2007 ron);
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YCTaB MyHUIIUTIANBHOTO obpa3zoBanus ropox ApPMaBHp, MPHHAT perneHreM
ApPMaBHPCKOH TOpOACKOii Hymbl or 11 ampenst 2014 roga Ne 590 («ApmaBupckuii
cobecemnuk» ot 21 masg 2014 rozga Ne 93);

IOCTAHOBJICHUE ~ aAMHUHMCTPALMH MYHHLUHMNAAbHOIO 00pa3oBaHus  ropos
Apmasup ot 25 ampens 2013 rona Ne 1450 «O6 yrBepnenuu HucTpykumu no
/ACTIOTIPOM3BOACTBY B aIMUHHCTPALUH  MYyHHIMTAILHOLO obpasoBaHHs ropoj
ApMaBHpy;

TIOCTAHOBIICHHE  aIMHHHUCTPALMH  MYHHLHNAILHOLO obpasoBaHHs  Topox
Apmasup oT 23 mast 2011 roga Ne 1350 «O6 yTBEPXKAeHUH Tlonosxkenus o6 ormene mo
pabore ¢  obpamenusmu TPaXAaH  aIMHHUCTPAUHM  MYyHHUUIIAIbHOTO
00pa3oBaHust ropoy ApMaBHp.

1.3.  Pesyaprarom pacCMOTpenust oOpameHHN TpaxxuaH sBIseTCs
HAllpaBIICHHE 3asBUTENIO ITMCHMEHHOIO OTBETa [0 CYLIECTBY IIOCTAaBIEHHBLIX B
OOpallleHH{ BOIPOCOB CO CCHUIKAMH Ha HOPMAaTHBHBIE [pPaBOBBIE aKThl, JIMOO
lICpeHanpaBIeHHe oOpalleHus B roCy1apCTBEHHBII, MYHHUHMIAIbHBIH OpraH Win
COOTBETCTBYIOIIEMY ~NOJDKHOCTHOMY JIMLYy ¢ YBEIOMJIEHHEM 3asgBUTENS O
fiepeafpecanii  oOpalleHus, JH60 yBeIOMIEHHe 3asBUTENs o HEBO3MOXHOCTH
PacCMOTpeHus oOpallleHHs 1o CYIIECTBY TIOAHHMAaeMbIX BOIPOCOB HAa OCHOBAHUH
ctathu 11 @enepansHoro 3akona or 2 mas 2006 roma Ne 59-®3 «O HopsIZIKe
PaccMOTpeHHst oOpallieH il rpaxkaan Poccuiickoi Oeneparum.

1.4. B anMunuCTpanmm MyHuqumansHoro 00pa3soBaHus TOpoa ApMaBHp OT/IEN TI0
pabote ¢ obpamieHHsIME TPaKAaH  aIMHHHUCTPAIMH MYyHHLMIAIBHOTO 0Gpa3oBaHus
ropoa ApMmaBup (mamee — ormen 1o pabore ¢ obpareHusMH TPaKJ1aH) BEITOJIHIET
paboTy, cBsi3aHHYI0 C ydeTom, OPraHH3alMeH PacCMOTPEHHs IHCBMEHHBIX H yCTHBIX
oOpalieHuH rpakaaH, MOCTyHAIMMX HEIIOCPE/ICTBEHHO Ha MMl [VIaBbl MyHHIIHIATLHOIO
00pa3oBaHusi rOpoA APMaBHp U ero 3aMECTUTEJICH, a TakKe U3 (eepabHBIX U KPAeBhIX
OPTaHOB TOCYNApCTBEHHOM BIIACTH, aHATM3UPYET XapaKTep BOIMPOCOB, MOTHHMAEMbIX
TPaX/1aHaMH, HHOPMHUPYET 06 X ComepsKaHuM IJ1aBy MYHHIHIIAIBHOTO 06pa3oBaHus
ropos ApMaBHp, 3aMeCTHTeNIel IVIaBbI MYHHLHUIIAIBHOTO 00pa3soBaHUsT FOPO/L ApMaBup,
OCYHICCTBIIACT KOHTPONL 332  COOJIOHEHHEM CPOKOB paccMOTpeHust obpalleHui
TP&XNAH, TOTOBUT NPE/IOKEHUS 110 YCTPAHEHUIO HE0CTATKOB, BEAST NPUEM IpaXkIaH U
OpraHu3yeT JIM4YHbIe, B TOM 4YHCJIe BbIE3JIHbIE TIPUEMBI TpaknaH IJIaBOi
MYHHIMNATBHOrO  00pa3oBaHUs T'OPO. APMaBMp M ero 3aMecTHTENsIMH, [IPOBEPSIET
COCTOAHHE  paboTBl ¢  OOpalleHUsIMH [paKnan B opraHax aIMUHUCTpALUH
MYHULMIIAIBHOrO  00pa3oBaHust  ropoj ApMaBHp,  OKa3BIBAeT HEOOXOIUMYTO
METOLHYECKYIO H MPAKTUYECKYIO MTOMOLIE B OpPraHM3aLHK PacCMOTPEHUs NIPeIIOKEHHIH,
3asBJICHHH, Kaiob. :

2. TpeboBaHus K HOpAAKY paccMOTpeHHs obpalleHuit rpaxaaH

2.1. inopmuposanue o nopsijxe paccMOTpeHHUs 0OpalleHHiT Tpask1aH

2.1.1. MecToHaxox/1eHue AIMHHUCTPALMH  MYHHUUHIIAJIBHOTO 00pa3oBaHMs
ropon  ApmMaBup: MOYTOBBIH ampec: 352900, r.Apmasup, yin.Kapna Jlubxrexra, 71.52,
pexuM padoTsl: ¢ 9:00 1o 13:00 u ¢ 14:00 no 18:00.



BexonHele nHU: cy060Ta, BOCKpECEHBE.

[Ipuém rpaxaan B oTaene o pabote ¢ oOpalleHHAMH TpakaaH  (kaOHHeTHI
Ne 15, 79 «a») ocylecTBIACTCS €KETHEBHO, KPOME BLIXOAHBIX M MPa3qHHYHBIX JHEH, C
9:00 no 13:00 1 ¢ 14:00 no 17:00.

Tenedon/bakc mns npuéma NHUCEMEHHBIX W YCTHBIX («['Opsdas JHHHS»,
«Tenedon nopepus rnaebl ropona Apmasupa») obpaiienuii rpaxnan: 8(86137)-3-80-
06.

Tenedon HavanesHuKa oTAena o paGorte ¢ oOpalleHHAMH Ipaxaad 8(86137)-3-
80-70.

Anpec 3NeKTpPOHHOH MOYTHI oTAena 1o pabore ¢ OOpAIUEHUSIMH IPOKIAAH:
vopros@armawir.ru.

OduupaneHplii caliT aIMHHHCTPAlUKH MYHHIMITANEHOrO O0pa3OBaHMS TOpPOJ
ApMaBHp: Www.armawir.ru

2.1.2. M'udopMupoBaHie 3asBUTENEH.

HudopmupoBanne  3asBuTeneif B aAMMHHCTPAlMH  MYHHLHUIIQIBHOIO
00pa30BaHIs ropol APMaBHpP OCYLIECTBIAETCS IIPH:

HETIOCPENCTBEHHOM OO0pallleHMH 3asiBHTENA JIMYHO 10 TeledoHy, MHCBMEHHO
[OYTOM, SIeKTpOHHOH NOYTOH, (akCUMHIBHONW CBA3BIO B OTHEN 110 paore c
OOpaIeHHsIMH TPa)XKAAH W OpraHbl aIMUHHCTPALMHM MYHHIMIAIGHOIO 00pa30BaHHUS
ropoz ApMasup;

pasMelleHHH HWHGPOPMALIMOHHBIX MaTrepHaloB B ceTH «lIHTepHer» Ha
odpUIHaNEHOM caliTe aAMHHHCTPAlMM MYHMUMNAIBHOIO 00pasoBaHus TOpPoOA
Apmasup.

Hudopmanus o mopsake paccMoTpeHHsa ofpaileHuit  rpaxaad
NPEeAOCTaBNACTCS HEIOCPEACTBEHHO B OTaene no pabore ¢ obpallleHHMAMM I[PasKaaH,
OpraHax aAMHHHCTPAMH MyHHLANAILHOTO 00pa3oBaHus ropoJ; ApMaBHp, B TOM YHCIIe
C HMCTIONB30BaHHEM Telle(OHHOH CBA3H, IyTeM pasMelleHkss HHYOPMALWH O TIOUYTOBBIX
ajgpecax, CIpaBOYHEIX TejdedoHax, ¢axcax, agpecax calitoB B cetH «MHtepHeT,
azipecax 3JIEKTPOHHOM HOYTHI, pexuMe paboTel oraena To pabore ¢ oOpalleHHsMH
rpaxzaad (mpuoxxenue Ne 1), rpadukax JiM4HOro mpHeMa rpakuad (mpuioxenus Ne 2,
3), Ha OQHIMAIBEHOM caliTe aJMHHHCTPALMA MYyHHLUNAILHOTO 06pa3oBaHns TOPOJ
Apmasnp B cetu «MHTepHer», Ha HHPOPMALFOHHEIX CTEHAAX B OTIeNe 1o pabore ¢
obpallieHusIMH rpaXKaaH.

Ha Bxone B ornen nmo pabore ¢ oOpameHHsIMH TpaXKaaH B JOCTYIIHOM A
0003peHNss MecTe pasMellaeTcsi BBIBECK2, cojlepikaillai WHGOPMAIMIO O peXHME
paboTs! oTAENa 10 paboTe ¢ o6palIeHMsIMY TPaXIaH.

KoHcynsTupoBaHie 3asBUTENE OCYIIECTBIIETCH KAK B YCTHOM, TaKk U B
ITHCBMEHHO# opMe.

2.1.3. TpeboBanus k GopMe U XapaxkTepy B3aUMONEHCTBUA JO/DKHOCTHBIX JIUI
C 3asIBUTEJIIMH,
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[Ipy  uHpOpMmpOBannn 3aseuTenell o xone wu pe3ynbTaTax paccMOTPEHHMs
oOpareHuii, oTBeTax Ha TeJle(DOHHBIC 3BOHKH M YCTHbIE OOpallleHNs TOHKHOCTHOE JIMIO
MOAPOOHO, B  BEXKIIMBOIA (koppekTHO#)  opme MH(QOPMUpPYET TIpakiaH o
MHTEPECYIOIMM  HMX BoOmpocaM. EcmM OTCyTCTBYeT BO3MOXHOCTD OTBETHTE Ha
TTOCTaBJIEHHBIM BOIMPOC, IPXAAHHHY COOOILAETCS TeNe(OHHBIH HOMEp, 110 KOTOpOMY
MOXHO IOIy9uTh HeoOXomumMyto nHpopmaimio. ITpu orsete Ha TeJIeOHHBIH 3BOHOK
AOJDKHOCTHOC  JIMILO  Ha3bIBaeT HAMMEHOBaHUE OpraHa aJIMUHUCTPALIHH
MYHHLHITAILHOTO  00pa3soBaHUA ropox ApMaBup, (aMHIHIO, HMs, OTYECTBO,
3aMEeIaeMyIO I0JKHOCTb.

2.14. TpeGoaHust K 0OpPMIEHHIO HH(OPMAIIHOHHBIX CTEH/IOB.

Ha undopmanuonnsix crennax B oraene mo pabote ¢ oOpaleHUsAMH rpaxcaaH
PaSMCIIAIOTCA  CICAYIOIME MaTepuanbl: TekCT [lopska; TeKCThl (enepanbHbIX U
KpacBbIX 3aKOHOB H [PYIMX HOPMAaTHBHBIX aKTOB, OIPENEIISIOLIIX IIOPSIOK
paccMOTpeHHs oOpalueHuil rpaxpgaH, NOCTYH TrpaxaaH K UHOpMaLHK O
ACATEILHOCTH  aIMHHUCTPALMH  MyHHLUITATBHOTO  00Pa30BAHHMS IOPOJ Apmagup;
oOpasell 3amoNHeHHs O6palleHHs; TeneoHbl U rpaduk paboThI, MOYTOBBIH azapec,
azipeca JIJIEKTPOHHOW IOYTHI; MHAOpPMALMs O MOpSIKe PacCMOTPEHHS OTAENBHBIX
obpaulennii; gocyneCHbIi (BHeCYneGHBIN) NOPSNOK 00XKaloBaHMS peLIeHUH u
AeucTBUd  (0e3mefCTBUA)  HCIONHUTEIBHBIX OpPraHoB  aaAMHHHUCTPALlUU
MYyHHILIUTAIBHOTO  00pasoBaHMs Tropox ApmaBup; rpaduku mpHema rpakJiaH
AOTKHOCTHRIMH - IMIAMHA  aIMMHHCTPALMA  MYHMIMMAILHOTO  OOpPa30BaHMS. T[OPOX
ApMaBup.

MHdopmanuonssle  cTeHmsl, cojepkamue HHYOPMALHIO O pabore ¢
OOpalleHHsAMH TIPaKIaH, pasMeIlaloTCs B XOJle aJIMHUHHCTPALUH MYHHIHIAIBHOIO
00pa3oBaHust ropos ApMaBHp.

2.2. O6mwe TpeboBanus K 0hopMIIeHHIO 0BpalieH i

[Incemennoe oGpalenye cocTapnseTcs B MPOM3BOIIBHOM (Gopme pyKONUCHBIM
JIH MAIITHOMKMCHBIM CTIOCOOOM M B 00513aTeIbHOM TIOPSIAKE JOJKHO CONEPIKATh:

HAHUMCHOBAHHE MYHHIIMIIANBHOIO oOpraHa aub0 (aMHIMIO, HUMS, OTYECTBO
COOTBETCTBYIOLIETO JODKHOCTHOT'O JIHLIA;

(haMHUITHIO, MM, OTYECTBO 3asBUTENs (OTYECTBRO - IpY HAJIMYHHK );

[IOYTOBBIH APeC 3asBUTEJIS, HA KOTOPbI JO/DKeH OBITH HAIIPABIIeH OTBET OO
YBEZIOMJIEHHE O Tiepeajipecaliui o0paleHus;

CYTB NPENJIOKEHHUS, 3asABIIEHHUs, )KaI0ObI;

JTHYHYIO TTOATIHCH 3asiBUTEJIS;

JIaTy HalUCaAHHUI.

B crnydae HeobXommMMOCTH B MOATBEpKJEHHE CBOMX JOBOJOB 3asBUTEND
NpHaraeT K 0OpaleHnIo J0KyMeHTbl M MaTepUaJibl TMOO0 HX KOTIHH.

Obparienue, nocrynusmiee B OTAeN M0 paboTe ¢ OOpALICHUIMH rpaxkaaH B
(Gopme  STEKTPOHHOrO  JOKYMEHTa,  IIOJIEKHT PacCMOTPEHHIO B MOpSIKe,
ycTaHosneHHoM PejiepanbHbIM 3aK0HOM OT 2 Masi 2006 roza Ne 59-®3 «O nopsiake
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paccMOTpeHHsi oOpaiienuii rpaxaan Poccuiickoi ®enepamumn» u [lopsakom. B
oOpallleH|H 3asBUTENb B 00s3aTeIbHOM MOPSAIKE YKa3bIBaeT CBOM (GaMHIMIO, WM,
0T4eCTBO (OTYECTBO — NPU HAJIWYHMH), apec dNIeKTPOHHOM IOYThI, €CIIH OTBET JOJDKEH
OBITH HampasjeH B opMe 3JIEKTPOHHOIO JOKYMEHTa, M IOYTOBBIH anapec, eciii OTBET
IOJDKeH ObITh HampaBlieH Ha OyMa)KHOM HOCHTEJle; M3JlaraeT CyTh IpeJIOKeHMs,
3asBJCHUS WM >KaJoObl. 3asBUTENb BIpaBe NPUIOKHTH K TaKoMy OOpallleHHIO
HeoOXOIUMEIE JOKYMEHTHI M Marephaibl B 3JIeKTPOHHOH ¢opme MO0 HampaBHTb
yKa3aHHbIe JOKYMEHTBI i MaTepHalIbl HJIH UX KOIIMH Ha OyMaskHOM HOCHTEJIE.

2.3. Cpoku paccMOTpeHHsT OOpalLieHHH IpaKIaH

23.1. OOpaitieHusi, TOCTYNUBIIME B  aAMUHHUCTPALHIO  MYHHIMIIAIBHOTO
o6pazoBanMs ropoa ApMaBup IO KOMIIETEHLMH, paccMaTpuBaioTcs B TedeHue 30
moHeHd. VYKa3zaHHBIA CpOK MCYHCHIS€TCs OT Jarhl perucrpaluy  oOpallleHHs B
aJIMHHUCTPALIMF MyHULMITAIEHOTO 00pa3oBaHus ropo ApMaBHp IO JaThl HANPABICHUS
OTBeTa 3asBUTEI0. B HCKIIFOUMTENBHBIX CITyqasX Ii1aBa MyHHUIUIIAIBHOTO 00pa3oBaHusl
ropoa ApMaBHUp WIM €ro 3aMEeCTHTENM BIIPaBe YCTaHABIMBaTh COKPAIIEHHBIC CPOKH
paccMOTpeHHsl OOpallleHHH rpakiaH.

2.3.2. OOpameHus AeNyTaTOB IIPEICTABUTENILHBIX OPIraHOB, CBS3aHHBIE C
obpallieHUsIMH TpaXKAaH, He TpeOylollue MOIOIHUTEIBHOIO H3y4YeHHs U ITPOBEPKH,
paccMmarpuBaroTcst 6e30TIaraTeIbHo, HO He Io3/iHee 15 Hel.

2.3.3. B HCKIIOYMTENBHBIX CIIy4asX, a TalkoKe B Cily4yae HallpaBJIeHHs 3arpoca B
IpyrHe TOCyAapCTBEHHBIE OpPraHbl, OpraHbl MECTHOTO caMOyIIpaBlIeHHs, TJlaBa
MYHHULMITAIBHOTO 00pa30BaHus ropojJ ApMaBHp MJM €r0 3aMECTHTENH, JaBUIKE
[TOpyY€eHHe 10 PACCMOTPEHUIO OOpaIleHus, BIIpaBe MPOJIUTE CPOK €r0 PaCCMOTPEHHS
He 6onee yem Ha 30 gHE# NMpHU yCIOBUHM YBEIOMJIEHHUs 00 3TOM 3asiBUTEIIS.

Jlns pelieHHst BOIpOca O MPOUIEHHH CpPOKa pacCMOTPeHHs OOpallleHus ITIaBe
MYHHLIATIATHEHOTO 00pa3oBaHWs TOpoJ ApMaBUp WIM €ro 3aMECTHUTENSM, MaBIIUM
[Opy4YeHHE [0 PAacCMOTPEHUIO OOpallleHHs, MpeJCTaBlIseTcs CclyXeOHas 3alucka,
IIOATrOTOBIIEHHAS HEIOCPEICTBEHHBIM HCIIOJIHUTETIEM, c 000CHOBaHHEM
HEoOXOIMMOCTH MPOATIEHHS CPOKa PACCMOTPEHHUS.

B cinydae nmpuHATHS pelIeHHs O IPOIJEHHH CPOKa PaCCMOTPEHHS 3asBUTEIO
HanpaBJIIeTCs YBEJIOMIIEHHE.

22.4. Cpok paccMOTpeHMs HCYMCIISeTcsl B KaJleHHAapHBIX JHAX. Eciu
OKOHYaHHE CpOKa pacCMOTpeHHs oOpalleHus MPUXOIUTCS Ha Hepabouud NeHb, TO
JTHEM OKOHYaHHs 3TOT0 CPOKA CYUTACTCS MPe/IIeCTBYIOIINI eMy pabo4unii IeHb

2.2.5. MWcmnonsHuTend HECYT OTBETCTBEHHOCTb 3a COOJIIOJICHHE  CPOKOB
paccMOTpeHus OOpalleHHH.

3. TlocnenoBaTenbHOCTD, CPOKH U TPeOOBaHUS K OpraHU3allii paCCMOTPEHUSA
oGpallieH i, B TOM YKciie 0COOEHHOCTH MPOLEypP B JIEKTPOHHOM popMe

3.1. Ilpuem u nepBuYHas 00pabOTKa MMCbMEHHBIX 00palleHUN rpaXKaaH
3:.1.1. OcHoBaHHe /s Hayajla OpraHU3alli¥ PacCMOTpPeHHs oOpaueHui
rpakJiaH - IOCTyTUIeHHE B aIMUHUCTPALMIO MyHHIIUTIAIbHOTO 00pa30BaHusi TOpo/I
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ApMaBHp MUCEMEHHOTO oOpalleHus (B TOM Yuciie B 3NEKTPOHHOM (opme).

3.1.2.06pammenne MoXeT GbITh AOCTaBICHO HEIMOCPEACTBEHHO T'PakIaHUHOM,
€ro MpelCTaBUTeIIeM, TIOCTYIUTD M0 TO0YTe, Tenerpady, KaHamam 9JIEKTPOHHOH H
(akCUMHIILHOH CBsI3M.

Obpatuenus rpaxxan ¢ CONpOBOAUTENLHEIMY AOKyMEHTaMH (enepasibHbIX
OPTaHOB BJACTH MOTYT OBITh NOCTaBJIEHEI O MOYTE, Tenerpady, denababerepckoit
HJTH CIELHATbHOH CBS3BIO, & TAKXKE B 3JIEKTPOHHOM BHJIE.

3.1.3. Obpauienus Ha WMs raBbl MYHHIHMIIAIBHOTO 00pa3oBaHUs roOpoj
ApMaBHp, €ro NepBOro 3aMecTHTeNs H 3aMECTUTEJICH, IMOCTYNAIOIHUe B OTIEN
JACTIONPOU3BOACTBA aIMHUHHUCTPALIMK MYHHLUUIIATEHOTO 06pa3oBaHus ropoa Apmasup
[0 1o4Te, (eNbABErepeKON CBA3BIO, NepelaloTcs 110 POCIIMCH CIELMATUCTY OTAeNna
1o paboTe ¢ 06paIleHUAMHU rpakaH B IeHb [OCTYIUICHHS.

3.1.4. Ob6paruenuns rpaxnax, NOCTYNAIOMIHE HA UMs PYKOBOJHTENEH OpraHoB
AAMHHHICTPAlii MyHULHUIIAIBLHOIO 06pa3soBaHKs rOPOS APMaBHp, B [eHb IPUHSITHS
NCPENAIOTCA AV PETUCTPAlMM U [IOCTAHOBKH Ha KOHTPOJb B OTAEN IO pabore ¢
o0pallleHUsIMH I'paKIaH.

3.1.5. B orzene nmo pa6ore ¢ 00palleHUAMH TPaKAaH KOPPECIOH IeHIIUS
poBepsieTcss Ha  OesomacHOCTh  BiIOKeHus. CIeIHalIuCT, obpabatsiBaroiuii
KOPpeCNOHACHIUIO, TPH OOHAPYKEHUH MOA03PHTEIILHOTO [10YTOBOIO OTIIPABICHUS
(6onpmast Macca, cMmemeHue [eHTpa TsKECTH, HAMYUEe MACISAHBIX I[IATEH,
HeOOBIYHEIH 3amax, oco6eHHOCTH O OpMIIEHHS) He3aMeUTUTETHHO COOBIIAeT O HeM
HavaJbHUKY OTHeNa 1Mo paboTe ¢ oOpalleHUAMH TPaXIaH U B JNEXYPHYIO 4acTh
otaena MBJI Poccuu o ropozxy Apmasupy.

IIpoBepennas COTPYAHHKAMH  NPAaBOOXPAHHUTENBHEIX  OpPraHOB
KOppECIOHICHLIHS [IEPEIACTCs B OT/EN 110 paboTe ¢ 0GpallleHHsAMH TPaskIaH.

3.1.6.  Ilocne BCKpBITHS KOHBEpTa MPOBEPAETCS HATHYHE B HEM MHChMEHHDLX
BIOXKeHHH. Ecmu B KOHBepre OTCyTCTByeT —mHChMEHHOE BJIOJKE€HHE, JIH0O
OOHapyKUIIaCh HENOCTa4a YIMOMHHAEMbIX aBTOPOM HJIH ONMCBIO JOKYMEHTOB,
cocTaBlfgeTCs akT (mpunoxeHus Ne 4, 5). Takxke cocTaBisercs akT Ha MHCEMO
(mpunoskenue Ne 6), K KOTOPOMY TIPHIATAIOTCS [ASHEKHEIE 3HaKH, KPOME U3BATHIX U3
obpaluenus, eHHble OyMaru, OpUTrHHAIEI JOKYMEHTOB.

3.1.7. K Texcty mmchMa moakiambiBaeTcs KOHBEPT, KOTOPBIH XpaHHTCS
BMECTE ¢ 00pallleHHeM B TE€UEHHE BCEro IMEePHOIa ero paccmoTpenus. B ciyuae
OTCYTCTBHA TEKCTA NUCbMA K KOHBEPTY (MJIM BIOXKEHHBIM MaTepHajaM, €C/M OHH
MMEIOTCS) MIOJKIAIbIBAETCS OAaHK C TEKCTOM «ITHChMEHHOTO obpalleHust K agpecary
HET».

3.1.8. Cry>xebHbIe nucbMa (Ha OpUIMATEHOM GJIaHKE WM HMEIOLIHe [TaMIT
OpraHW3allMK U MONNMHMCAaHHbIe OJHHUM U3 €€ PYKOBOIHUTEJNEH), a Takke MUCchMa
ACIyTaTOB BCEX YPOBHEH 0e3 NPUIIOKEHHBIX K HHM OOpAalIeHHH TIpaxaaH He
PCTHCTPUDPYIOTCS, a MepefaloTcss [0 peecTpy B  OTAEN JENONpOM3BOACTBA
aIMUHUCTPALIMHI MYHHILUIIAIBHOTO 00pa3oBaHus ropoi ApMaBup.

3.1.9. OOpalleHns ¢ MOMETKOMN «IMYHO» BCKPBIBAIOTCS HAYATBHHKOM OTe/a
110 paboTe ¢ 0OpalleHUsAMHU rPaskaaH.
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3.1.10. JIns npuema ofpaiieHdii B ¢opMe DNEKTPOHHBIX COOOILIEHHA
(Unreprer-o0pawenuii), HampaBiseMblXx dYepe3 O(HIHANBHBI HHTepHET-caiiT
aIMHHUCTPAallMH MYHMIMIANEHOrO 00pasoBaHHs ropoja ApMaBup, NPHMEHSETCH
nporpaMMHoOe olecriedeHre, mpeaycMaTpHBalonlee o0sf3aTelbHOe 3aloIHEHHE
3a9BHTEJIEM PEKBU3UTOB, HEOOXOAUMBIX JUist paboThI ¢ oOpaliieHHeM.

O6paborka ofpaileHHH rpaxiaH, NOCTYIHMBIIHX IO (GAKCHMHIBHOH H
3MIEKTPOHHOM CBSA3H, OCYIIECTBIACTC AHAJIOTHYHO TTHCHEMEHHBIM OOpaIeHHIM.

3.1.11.1InceMeHHpe  oOpamieHHs Ha HMMS IVIaBhl  MYHHIHIANBHOTO
o6pa3oBaHUs ropoJ ApPMaBHD H €ro 3aMecTHTeNel, NOCTaBIeHHbIE B OT/EJ
110 paboTe ¢ 0OpallleHUSIMH IpaXkJaH ABTOPOM MM JHMIOM, DPEACTABIAIOLIHM
€ro HHTEpeChl, MPHHUMAIOTCA CHENMANMCTOM OTAena no pabore ¢ obOpalueHHsIMH
rpaxgad. Ha komuu ofpameHHs DOpOCTaBNA€TCS IITAMII-YBEJIOMIEHHE O
NOCTYIUIEHHH OOpalleHHs B aJMHHHCTPANHIO MYHHIMIANRHOIO 0Opa3oBaHHA
ropox ApMaBHp ¢ YyKa3aHHe€M JaTHl MNOCTYIUIEHHA, KOJIHMYECTBA JHCTOB
obpaIieHHsl i KOHTaKTHOYO TenedoHa.

3.2. Perucrpauus oGpalueHii

321. Bce mnocrynalomue B oTAEN no pabore ¢ oOpaleHHAMH
rpaxnaaH NHCBEMEHHBIE  OOpallleHHs  rpaXaaH pPETUCTPUPYIOTCA B
ABTOMATH3HPOBAHHON CHCTeMe «YUET H KOHTPOJH HUCMNOJNHEHHS MHCHMEHHBIX H
YCTHBIX obpalliennii rpaXxIan» B TedyeHue 3 THeH ¢ JaThl MX NOCTYIUIEHUS.

Hudopmalins o nepcoHaIbHBIX JaHHBIX ABTOPOB MHMCBMEHHKIX OOpaINcHHI U
o0paiieHuH, HaNpaBJIeHHBIX B 3JEKTPOHHOM BHAE, XpaHHTCH H 06pabaThiBaeTcs C
cobmonerrneM TpeOOBaHUH AEMCTBYIOIIETO 3aKOHOAATENLCTBA O IEepPCOHANBHBIX
JIaHHEIX.

3.2.2. OOpameHns rpaxiaH O IPeNOCTABICHMH MyHMIMIIAIGHOH yCIIyTH,
NOCTYNAIOIME B aJMHHHCTPALHIO MYHHUHNAILHOIO 0Opa3oBaHMA TOpoj ApMaBHp,
PETHCTPHPYIOTCA OpraHaMH aqMHHUCTPALUH, ABJIFOIHMKCS HCIIOIHHUTEISIMH JaHHOM
ycnyrd. B ciydae moctymneHms obpaiieHuii B oTaen mo pabore ¢ obpalleHHAMH
rpaXiaH O NMPEIOCTaBICHWH MyHMUHUNANBHOH YCNYTH, BhIllieyKa3aHHBIe OOpamieHHs
PETHUCTPHPYIOTCS B OTHENe N0 paboTe ¢ OOpallleHHsMH TpaxJaH OTHENBHO OT
ofpalieHui, perucTpamus KOTOpsIX npeaycMoTpena demepanbHbM 3aKOHOM OT 2 Masd
2006 roma Ne 59-@3 «O nopsake paccMoTpeHus obpamesuii rpaxkaan Poccuitckoit
Deneparym».

3.2.3.Ha nepsoii cTpanwie micsMa (a He Ha COTPOBOMTENBHBIX JOKYMEHTaX
K HEeMy) B NpaBOM BepXHeM yriy Ju60 Ha CBOGOZHOM OT TEKCTA MeCTe
OpOCTABNAETCS PErHCTPAllHOHHBIM [ITAMI € yKa3aHHeM [aThl HOCTYIUIEHHS U
PEerncTpanuoHEOr0 HOMepa.

3.2.4.Peructpauus obpamienul ocyilecTBaseTcs B NMpeenax KaieHIapHOTO
roja.

3.2.5. B 3neKTpOHHYI0 y4eTHYIO KAPTOUKY BHOCATCH:

JlaTa perucTpalyy;

PErUCTPallHOHHBII HOMED;
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(haMuIIKsS ¥ MHHUMATH aBTOpa obpaieHus (B UMEHHTETBHOM NajIexe) U ero
MOYTOBBIH ajpec, ecld aJpec OTCYTCTBYET U B IUCbMe, H Ha KOHBepTe,
TP ONPEIENEHHH TEPPUTOPHH TIPOXKHBAHKS 3aABUTENS CIIeyeT PYKOBOIACTBOBATHCA
AZHHBIMH TIOYTOBOTrO mremiens). Eciu moutoswif ampec OTCYTCTBYET, a YKa3aH
TOJIBKO BHGKT]JOHHLII‘;I anpec 3aaBUTEN, B aqpEeCHYIO CTPOKY BHOCHTCA 3anuch: «bes
TOYHOTO aJpecay,

COLHATLHOE ITOJI0XKEHUE M TBIOTHAS KAaTeropHs (B cIydae HaNHYWs);

TI0J1, BO3PaCTHAast KATErOpHs;

¢opma obparrienns (micEMo, Tenerpamma, MatepHer);

BUJ obpaiierus ((kanoGa, NpeIoxenye, 3asBIIEHHE, 3aIIPOC);

KOJIHECTBO JIMCTOB U IPHIIOIKEHHH (€CIU UMEIOTCS);

YKa3plBaeTCd, OTKyja TOCTYmWiIo obpamenue (U3 ANMHUHHCTPALHA
Ilpesugenta Poccuiickoi OQenepannn, Anmapara [IpaBurensctsa Poccriickoit
Denepalivy, agMUHHCTpALAH Kpacromapckoro kpas, ot sassutens u T.I.), Jiara,
MCXOISANIMN HOMEP COIPOBOMMTEILHOTO IIHCEMA;

KpaTkoe colepiaHue 0OpaIeHHs, KOTOPOe A0DKHO GBITh YETKIM, OTpaXxxaTh ero
CyTs; mM(p TEMATHKM OOpaIEHHs COLIACHO JEHCTBYIOIIEMY KIIACCU(PHKATODY;
(GamMumg 1 IpoekT pesosmoruH PYKOBOAHMTEIS, KOTOPOMY OOpallleHHe HANpaBisIeTCs
Ha pacCMOTPCHHE, OTBETCTBEHHOTO UCTIOHUTEA 38 PaCCMOTPEHHE OBPALICHHUS.

3.2.6. Ilpn peructpanuu  KoOUIEKTMBHBIX obpainenuit  (o6palueHuit,
NONIHCAHHEIX ABYMS WJIM GoJiee aBTOpaMH) B INEKTPOHHYIO YHETHYIO KapTO4Ky
BHOCHTCS TepBas pa3bopyuBO ykasaHHAas (aMuius C NPHOHCKOH «u OPYTHeE».
IlepBoii yxaseiBaerca bamunus Toro asropa, B aJpec KOTOPOro 3asBUTENH MPOCAT
HANpaBUTEL OTBET, H yUeT NPOH3BOMICA N0 AaHHOH damuinun. B cinyuae orcyretsus
CCBUIKH Ha (paMyIMIO NEpBON yKa3sIBaeTcs (GaMuiis, 0603HAYCHHAS Ha KCHBepTe. B
YY€THOH KapTOYKe TMpPOCTABIIETCS OTMETKA «KOJNIEKTHBHOEY. KOJTEKTHRHEL
obpamennss 6e3 nmopmucei PETUCTPHPYIOTCA MO Ha3BaHHIO OpPraHU3alluy,
MPEMIPHATHS, YIPEHACHNS (3aBEACHHS), H3 KOTOPHIX OHH MOCTYIIIH, HalpHMep:
komnekTrB OAQO «Busut», konnextus COLLL Ne 1.

3.2.7.Ecau aprop (MBaHOB) mepechuiaet obpareHne 4yepes BTOpOe JIHLO,
Hanpumep: IleTpos, ykasbiBas ero agpec u He yKasblBas CBOEro, To B rpade
«D.1.O.» otmeuarotes age damvmmun: Msanos, Ietpos.

3.2.8.Ecnu 3asBuTens He yKasan cBoeif paMHIHM, TO B 3JEKTPOHHYIO
YYETHYIO KaPTOYKY BHOCHTCS 3aIMHCEh «6e3 MOAIHCHY.

3.29. 3aperucTpHpoBaHHBIE ITHMCBMA 3aABUTEIAM He BO3BpallAIOTCA  (3a
UCKTIOYCHHUEM  CIIy4acB, NPeAYCMOTPEHHBIX (elepabHBIM — 3aKOHOJATENECTBOM).
BosBpar o6paleHus 3agBUTENI0 BO3MOXKEH [0 €ro perucrpauun. Ilo nucsMeHHOMY
3alIpocy 3adBUTEIIO BOIBPAIAIOTCA NPUIOKEHHS K obpalneHuIo, Kak BO BpeMs
PacCMOTPEHH, TAK H BO BPEMs apXMBHOTO XpaHEHHS.

3.3. HanpaBnenue o6pamenuii ua PacCMOTpeHHe.

3.3.1. Ilocrynusmee obpamenue PETUCTPHPYETCS B aBTOMATH3HPOBAHHOH
CHCTEME.



33.2. CpeunayucTsl OTAeNa nNo pabore ¢  oOpallleHHAMH  IpakiaH,
paccMaTpHBalOlMe MOYTYy, B JACHb perHcTpandl oOpallleHHd BHOCAT MPEIIONKEHUs
Ha4YanbHUKY OTIelna 110 pabore ¢ ofpalleHHsMH TpaXIaH O MpeicTaBIeHHH oOpalieHus
«HAa JIOKNaA» TriaBe MYHUIUNANBHOTO o00pa3oBaHWd TOpoa ApMaBHp HIH €ro
3aMECTUTENSIM Ul IPHHATHA pelleHHd O XoAc paccMoTpeHHs. IIpH pacCMOTpeHHH
obOpalieHus riaBa MyHHUIUIIAJIBHOIO OOpa30BaHUs ropoa ApMaBHUp M ero 3aMeCTHTENH
OTIpeIeNAX0T MCNONHUTENCH, CPOK M MOPANOK paspellleHHs BOHOPOCOB obparienus,
HEOOXOMMOCTD IIPEACTABICHH B OTAeN 1o pabote ¢ o6pamieHHsIMH IpaxIaH HHOOPMaIHH
0 pe3yAbTaTax ero pacCMOTPEHUS,

3.3.3. PermeHne 0 HanpaBJCHUM ITHCHMAa Ha PACCMOTPEHME NMPHHAMAETCS HCXOMS
HCKIIIOMHTENBHO H3 €r0 COAEPKaHus, He3aBHCHMO OT TOr'0, KOMY OHO aIpecOBaHO.

3.3.4. IInceMennsle ofpalleHus, coAepXKallde BOIPOCHI, pellieHHe KOTOPBIX He
BXOJUT B KOMIIETCHLHIO aAMMHHUCTPALMH MYHHUMIIANEHOTO 00pa3oBaHus ropod ApMaBup,
B TeuyeHHe 7 JHeH CoO [JHA perucTpaliMi HampaBiIsiOTCS Ha paccMOTPEHHE B
COOTBETCTBYIOILMHA OpraH HIH COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIALYY, B KOMITETEHIUIO
KOTOPBIX BXOMWT pENIEHHE TIOCTABJICHHBIX B OOpalleHUIX BOIIPOCOB, C YBEJOMIICHHEM
rpakiaH, HANpaBMBIUMX oOpallieHHe, O nepeajpecaiuu oOpallieHHH. YBEOOMNEHHS O
niepeanpecalluyl  OOpalieHHH MOJNHCHIBAIOTCS 3aMCCTHTENEM [VIaBbl  MYHHLHIIAIBHOIO
00pazoBanHysd ropoj, ApMaBHp H HaNpPaBIIOTCA 3adBHUTEISAM CIIELHANMCTAMHE OTAeNa [0
paboTe ¢ obpailleHUsIMH MpakIaH.

3.3.5 PeecTphl OTHpaBIsieMBIX NOKyMEHTOB XpaHATCA B OTAele mo pabore ¢
o0palleHISIMH TPaKJaH.

3.3.6.YBenomienus aBTopaM oOpaimeHHii, NOCTYNHMBIIMX 10 HH(POPMALHOHHEM
CHCTeMaM OOILETO MONb30BAHHA (INMEKTPOHHAS II0YTA), HAMPABIIOTCH HA 3JIEKTPOHHBIH
anpec, yKasaHHBIM B OOpallleHHH, CHELHATHCTaMH OTAeia mo pabore ¢ obpalieHusMu
TPOKAAH B ClIy4ae OTCYTCTBHS IIOYTOBOIO aipeca, NuOC HanudHs NpockOBI 3asBUTENS O
HallpaBJiCHUH OTBETa HA yKa3aHHBIN NEKTPOHHBIH afipec. \

33.7. B ciyyae eclH pelleHHE I[IOCTABIEHHHIX B IMCEMEHHOM OOpalleHHH
BOIIPOCOB OTHOCHTCA K KOMIIETEHIIMM HECKOJIBKUX IOCYAApCTBEHHBIX OPraHoB, OPraHOB
MECTHOTO CaMOYIIPaBJICHHs WIIH IOMKHOCTHBIX JIMII, KOIIHA OOpanieHus B
TeYeHHe 7 JHEH CO JHA PpEericTpalMd HAampaBifeTcss B  COOTBETCTBYIOIIHE
TOCYAApPCTBEHHBIE OpraHbl, OpPraHbl MECTHOTO CaMOYTIPABNEHHS HIIM COOTBETCTBYIOIHM
JOJDKHOCTHBIM JIHLAM.

3.3.8Ecin B mNoOpydeHHMH NO pacCMOTPEeHMIO OOpAllleHHs YKAa3aHO HECKOJIBKO
HCIIQJIHHUTENIEH, TO OpHTHHaJ oOpalleHusi HampaBlseTcs IMEPBOMY HCIOJHHUTEITIO.
Hcnonuutens, y KOTOPOTO HAXONHTCH OpHrHMHAl oOOpallleHHs, IIocie 3aBeplIeHHs
paccMOTpeHHs OOpallleHHs BO3BpaIlaeT ero B oTAen 10 pabore ¢ obOpalleHHSIMH
rpakIaH.

339B cmyyae ecnu obpamieHHe HANPABIEHO HE N0 NPHHALIEKHOCTH,
HCIIONHUTENb He MO3JHee 5 [HEH BO3BpallaeT ero B OT/E) N0 paboTe ¢ oOpallleHUAMH
rpaxJaH ¢ MOTHBUPOBAHHOH CIyKeOHOH 3amMcKoil Ha HMS TIJIaBbl MYHHWIHITAIBHOIO
00pa30BaHKs TOPOA APMaBHp HITH €ro 3aMeCTUTENeH, JaBIINX Iopy4eHHe. B 3amHcke
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YKa3bIBAe€TCS OpraH WJIM JOJKHOCTHOE JIMLIO, B YbI0 KOMIIETEHIIUIO BXOJUT pEIleHHe
MOJTHUMAEMBIX B OOpaIlieHUH BOIIPOCOB.

3.3.10. He nmomyckaercs miepenada oOpallleHHs] OT OJHOIO HCIOIHUTENS K
Ipyromy, MUHYS OTZeN 110 paboTe ¢ oOpalleHHAMU IPaXKIaH.

3.3.11. IluceMeHHOe oOpailleHHe, BO3BpallleHHOEe B OTAen Io pabore ¢
o0palleHHAMH TpakaH KaK HallpaBJIeHHOE He [0 KOMIIETEHIIHMH, I1€PeaipeCOBBIBAETCS B
CEMUIHEBHBIA CPOK CO JHS PETHCTpallMH. 3asBUTENb YBEJIOMIIIETCS O Iepeaapecalniu
oOpaiieHus.

3.3.12. HemocpeacTBeHHbIE HCIIOMHUTENH 110 OOPALICHHIO ONpENeNsroTCs
HavaJlbHHKAMH OPraHOB aJMHHUCTPALMM MYHHULHMIIAIBHOIO 00pa3oBaHHMs TOpPOZ
ApmasHp.

[lopyyenue HavyajgbHMKa OpraHa aJMUHUCTPALlAH  MYHHULMIIAJIBHOIO
oOpazoBaHus ropojx ApMaBHp JOJDKHO COZAepXKaTh: (aMUIMH M WHHMLKAJBL JIUIL,
KOTOPBIM [JTaeTCsl TOpydYeHHe, 4YeTKO C(hOPMYIHPOBaHHBIM TEKCT, IPEINMCHIBAIOILMM
NEeUCTBHUSA, TIOPSAMOK M CPOK HCIONHEHHs, noamuch. [lopydeHne MOMKET COCTOATH W3
HECKONBKMX YacTel, TpeANMChIBAIOIIMX KaKIOMY HMCIIOIHUTEIIO CaMOCTOSTEILHOE
JieiicTBUE, TTOPSTIOK U CPOK MCIIOTHEHHUS IOPyYEHUs!.

3.3.13. 3anpermaeTcs HaMPaBIATH XKal00y Ha PACCMOTPEHHUE B IOCY1apCTBEHHBIN
opraH, opraH MECTHOTO CaMOYIpaBJE€HUs WU JOKHOCTHOMY JIMILY, PEIIeHUE HIIH
neiictBue (Oe3meiicTBHE) KOTOPBIX oOkamyercs. B ciaydae ecind C BhlIEyKa3aHHBIM
3aIllpeTOM HEBO3MOXKHO HallpaBJIeHHE JKaIoOBbl Ha PacCMOTPEHHE B rOCyapCTBEHHBIM
opraH, OpraH MeECTHOIO CaMOylNpaBi€HUs WJIH [O/DKHOCTHOMY JIMLY, B
KOMIIETEHIIMIO KOTOPBIX BXOAHUT pellieHHe IMOCTAaBIeHHBIX B 0OpallleHUH BOIPOCOB,
kanoba BO3BpallaeTCs TpPaKIAHMHY C pasbsICHEHWSIMHM ero IpaBa 00)KaJoBaTh
COOTBETCTBYIOLLEE pellleHre UiH JieiicTeie (0e3eiicTBHE) B YCTAaHOBICHHOM IOPSIKE B
cyne.

33.14. B ciyuyae eciu TEKCT MNHCbMEHHOTO OOpalleHHs He IIOANAeTCs
TIPOYTEHUIO, OHO HE TIOAJIEKHUT HAIIPABIESHUIO HA PacCMOTpEeHHe, O YeM B TedeHue 7
OHell co JIHsA perrucTpandy oOpallleHHs cooOuiaeTcss IpaKJaHUHY, HAIlpaBHUBLIEMY
oOpallieHue, eci ero GaMuIns ¥ MOYTOBbIN afgpec MOANAKTCA IIPOYTEHHIO.

3.3.15. OOpaienre, B KOTOPOM COAEpXKarcs  HELEH3ypHble  JIMOO
OCKOPOHUTENbHbIE  BBIPAXKEHHS, Yrpo3bl KW3HH, 3J0POBBIO M  HMMYIIECTBY
TOJHKHOCTHOTO JIMIIA, & TAKKE YJIEHOB €0 CEMbH, MOXET OBITh OCTaB/IeHO 0e3 oTBeTa 110
CyLLIECTBY TIIOCTaBJICHHBIX B HEM BOIPOCOB C YBEIOMIIEHHEM TIpaXJIaHHHA,
HaIlpaBUBLIEro oOpallieHHe, 0 HeJIOMYCTUMOCTH 3J10YTIOTPeOIeH S IPaBOM.

3.4. PaccMoTpenue oOparlieHui

3.4.1. OcHoBaHHMe /s Ha4yajla PacCMOTPEHUs - MOJydeHHE HCIIOJIHUTENIEM
TIOPYYEHHUS 0 PACCMOTPEHHUIO MUCHbMEHHOIO O0palleHusI.

Ecnu nopydeHue naHO OJHOBPEMEHHO HECKOJIBKMM AOJDKHOCTHBIM JIHIAM, TO
paboTy MO pacCMOTPEHUIO OOpalleHHs] KOOPAMHHUPYET JIUIO, YKa3aHHOe IIEpBbIM
OTBETCTBEHHBIM HCIOJHUTENEeM, UM 0000LIalOTCH MaTepHallbl, TOTOBUTCA U
HaIpaBJsieTCsl OTBET 3asBUTEITIO.
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3.4.2. CoucnoTHUTENH He MO3/1Hee 5 JHEeH 10 UCTeUEHHs] CPOKa MCIIOJIHEHUS
oOpameHuss 00s3aHbBl IpPeACTaBUTh OTBETCTBEHHOMY HCIOJHHUTEIIO BCE
HeoOXonuMble MaTepuaiabl s 0000meHMss W noaroroBku orsera. Ilpu 3Tom
MEPCOHANTBHYIO OTBETCTBEHHOCTh 3a pPacCMOTpeHHe oOpauleHusi HeCcyT Bce
UCIIOJIHUTEIIH.

3.43. Ilpu paccMOTpeHWH TOBTOPHOIO  oOpaileHHa  (oOpalneHus,
NOCTYNHBIIETO OT OJHOTO M TOIO e JHLa I10 OJHOMY M TOMY e BOIpOCY, B
KOTOPOM 0GXKalayeTcs pelleHue, MPHHATOE 10 Mpe/iblayleMy 0GpalieHuIo, Hiln
yKa3bIBAETCsl HA HEJOCTAaTKH, JOMYIIEeHHbIe NMPU PACCMOTPEHHHM M paspelueHUH
npenpIayIero oopamenus, 1160 cooblaeTcs 0 HECBOEBPEMEHHOM PacCMOTPEHUH
npensiayliero ooOpaleHus, eclii CcO BPEMEHH €ro TOCTYIUICHUS HCTeK
YCTAHOBJIEHHBIH  3aKOHOJATENBCTBOM  CPOK  PAacCMOTPEHHS)  aHAIU3UPYyeTCs
HUMEIOIIAsICs 10 MOJHMMAaeMBIM B HEM BoIpocaM repenucka. [Incema oqHOTO H TOTO
Ke 3asBUTENsA W 0 OJHOMY M TOMY JX€ BONpPOCY, INOCTYIHBIIME OO0 HCTEUCHH
CPOKa pacCMOTpPEHHUS, CYUTAIOTCS MEPBHYHBIMH.

3.4.4. ITucema ¢ mpockbaMHu O JUYHOM IpHEME [J1aBOW MYHHIUNAIBHOTO
obpazoBanusi ropoa ApMaBup JIHOO €ro 3aMeCTUTENIIMH PAaCCMaTPUBAIOTCS KaK
o6p1uHbIe 0Opanienus. Ecnu B o6palieHuy He yKasaHa npo0Osiema, TO 3aiBUTEIIO
HAIpaBJIsIeTCsl COOOMIEHHe O TMOpSAAKE OpraHM3alliyd JHUYHOTO IpHeMa Ipax/aH
JOJUKHOCTHBIMH JIMIAMH aJMUHUCTPALHA MYHHIIUIIAIBHOTO 00pa30BaHusa TOPOJ
ApmaBup, a 3asBlieHHe 0POpPMIISETCs «B JIEN0» KaK UCTIOJTHEHHOE.

3.4.5. O6pamienue, cojepkaiiee B aJpecHO 4acTu oOpamieHHs MOMETKY
«INYHO», PACCMATPUBAETCS HA OOIIMX OCHOBAaHMAX B COOTBETCTBUHM ¢ ITopsakoMm.

3.4.6.ITucpMa rpaxaad, MOCTYNHBIIHE M3 pPelaklMi CPEJCTB MacCOBOMH
HHQOpMAIMH, OT PYKOBOAWTENEH IONMTHYECKHX NapTHH # OOIIECTBEHHBIX
obvenuHeHHH (B TOM 4yucie ¢ mpock0oil npoumHGOpPMUPOBATH O pe3ylbTaTax
pPacCMOTPEHHs), pacCMaTpUBAIOTCs B cOOTBETCTBHIH ¢ [lopsimxom.

3.4.7. B ciyuae eciid B MHUCbMEHHOM OOpallleHHH CONEPXKHUTCA BONPOC, Ha
KOTOpPBIA  3asABUTENII0  HEOJHOKPAaTHO  JaBalKCh  IHCbMEHHBIC noapobHbIe
MOTHBHPOBaHHBIE OTBETHl [0 CYIIECTBY B CBS3M C paHEe HampaBlIsieMbIMH
obpallleHHsIMHU, ¥ TIPU 3TOM B OOpalleHHH He MPHBOAATCA HOBBIC NOBOJBI HITH
06CTOATENBCTBA, TIaBa MYHHIMIIAIBHOTO 00pa3oBaHusa TopoJ ApMaBUp MK €ro
3aMeCTUTE]IM BIIpaBe IPHHATH pelleHHe O 0e30CHOBATEIbHOCTH OYepefHOro
oOpalnienus ¥ MpeKpalleHUH NEPENUCKH ¢ TPaKJaHUHOM 10 TaHHOMY BOIIPOCY .

3.4.8. OGparienye, B KOTOpoM obkainyeTcs Cy/e0HOe pellleHue, B Tedenne 7
JHEeH co IHsS perrcTpariy BO3BPallaeTCs IpaxIaHiHy, HallpaBUBIICMY oOpauleHue,
C pa3bACHEHHEM IOPsIIKa 00XKaNOBaHMs JTaHHOTO CYIeOHOro peHIeHHs.

3.5. OTBeTHI Ha OOpallleHHs

3.5.1. PaccMmoTpenue oOpallleHHs] 3aBepluaeTcss MOArOTOBKOH OTBeTa U
HarpaBIeHUEM €ro 3asiBUTEIIO.

3.5.2. Tekcrt oTBeTa MOJDKEH U3NIAraThCsl YETKO, MTOCIEN0BAaTEIIPHO, KPATKO, CO
CCBHUIKAMH Ha HOPMAaTHBHBIE IIPABOBBIE AKTHI, JaBaTh MCYEPIbIBAIOIIUC PA3bACHCHUS
Ha Bce TOCTABJEHHblE B OOpalleHMH Bompochl. IIpy moaTBepkAeHHH (aKTOB
HapylLIeHHU NMpaB 3asBUTENs, U3JI0XKEHHBIX B JKajio0e, B OTBETE CIENYET yKa3aTh,
KaKKe Mepbl PHHSTH K BUHOBHBIM JIOJDKHOCTHBIM JIHIIaM.

3.5.3. 3ampeniaercsi HampaslATh IpaXKJaHaMm OTBEThl C HCIPABJICHUAMH,
omubkaMH (B TOM YHCIIE B PEKBH3HUTAX).
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3.5.4. B orBere aBTOpY MOpYYEHHS IO PACCMOTPEHHIO OGpALIEHHS AOJIKHO
OBITh YKa3aHO, 4TO 3aABUTENE POMH(GOPMHUPOBAH O pe3ylbTaTax paccMOTpeHUA
obpaienus. B oTBeTax Ha KOJIEKTHBHBIE OOpPAIEHHS YKA3EIBACTCS, KOMY MMEHHO
U3 aBTOPOB JaH OTBET.

3.5.5.006pamenne 1 OTBET MOTYT GBITH BO3BPALIEHBl MCIIONHHTENIO JUIA
IIOBTOPHOTO PaCCMOTPEHHA, €CIU U3 OTBETA CIEAYET, YTO PAaCCMOTPEHEl HE BCe
BONPOCHI, MOCTABJIEHHEIE B 0OpallleHUH, JTH60 MpodiieMa 3asBUTENA PacCMOTpeHa
thopMansHo.

Peurenne o BO3BpaTe Ha JONOJHUTENBHOE DAaCCMOTPEHHE NPHHUMAETCS
TMaBoOd MYHHIMITANBHOTO OOpa3soBaHHs Tropol ApMaBup, ero 3aMeCTHUTENSIMH,
HaJalbHMKOM OTena 10 paboTe ¢ OOpallleHHAMM IDaXAAH IO IpeAIoKEeHHAM
CIELHANIICTOB OTAENA M0 paboTe ¢ O0paleHUAMH IPaX(IaH.

3.5.6. Ecnu Ha ofpalieHHe AaeTCi NPOMEKYTOYHBIH OTBET, TO B TEKCTE
YKa3BIBAIOTCA CPOK HIIM YCIIOBHA OKOHYATENbHOTO PellieHHs BOIpoca.

3.5./77. O6palieHHe, Ha KOTOpOE [IaeTCs NPOMEXYTOUHBIA OTBeT (IIpOATeHHe
CpoKa pacCMOTPEHHA) B apXHB He HaNpaBifdercs N0 pa3pellleHHs BOIPOCOB,
IIOTHUMAEMBIX B HEM.

3.5.8. OpurdHanel IOKyMEHTOB BO3BPAILAIOTCS HCIIONHUTENEM aBIOPY
O0palleH s ITyTeM JINYHOIO BPYIEHHS HITH NIOCPEACTBOM MOYTOBOH CBA3M.

3.5.9. Ha xonnekTHBHOe oOpalieHHWE OTBET JAeTcid Ha WUMS rpaXklaHKHa,
1o haMuUIME KOTOPOTO OHO Y4YTeHO, HanpuMmep: «kBaHoBoit B.U. - qug
CooOIenna BceM 3agBUTeNsM», HIM «MBanosoit B.M. - mns  undopMupoBanns
3aWHTEPECOBaHHBIX JiHL», wWid «MBanosoit BM. u jgpyrum». B oTaensHbx
clydasx Mo TPeGOBaHMIO JIMI, MOJIHCABIIMX OOpAllleHHe, OTBETHl HAIPABIAIOTCH
H ApyTuUM aapecataM. B Tekcre oTBeTa HeoOXOAUMO yKa3aTk, YTO OTBET AAeTCA
Ha KOJUIEKTUBHOE 00pallleHHe,

3.5.10. Ecmu xybnuxat obpalleHus HOCTYIHMII ITOCNE pPa3pelIEHHUs OCHOBHOIO
oOpallleHHs, TO He TNO3kHee AeCATHIHEBHOIO CPOKa OTBET HA HEro HalpaBiiercs C
KpPaTKUM H3JI0XKEHHEM TIPHHATOrO paHee PEelieHHUs], CO CChUIKOM Ha AaTy M MCXOZSIIHEL
HOMED NPEABIAYILETrO OTBETA ¥ C IPIIIOKEHHEM €r0 KOIIHH.

3.5.11.B orBere Ha myOGauxaTHOE oOpalieHHe JOenaeTcs CCHUIKA Ha BCE
noctynusiine oOpalleHus W azpecaToB, MX HampasuBluux. K mpumepy, «Bammu
ofpaiienus, TOCTYNHBIIHE W3  aAMHHHCTpamu#  KpacHOZapckoro  Kpad,
Anmvunuctpanuu Ilpesunenta Poccuiickolt ®epnepaunu, Anmapara IIpaBHTenncTsa
Poccwuiickoit Defepaliyy, 10 UX MOPYYEHHSIM PACCMOTPEHbD,

3.5.12.B cmy4ae ecnu B NHUCBMEHHOM OOpaleHHHM He yKa3aHbl (aMHIMS
IpxIaHKHa, HapaBHBIIEro oOpallleHHe, WK NMOYTOBBIH aipec, aapec IeKTPOHHOMN
TIOYTHL, 110 KOTOPOMY JOJDKEH OBITH HalpaBiieH OTBET, OTBET Ha ofpalleHue He
IaeTcsL. '

3.5.13. Wcnonuurenu  HeCyT — yCT4HOBIEHHYIO  3aKOHOJATENILCTBOM
OTBETCTBEHHOCTE 3a HCIIONHEHUE IIOpyYeHHI 110 OOpalleHHsIM 1 Ka4€CTBO OTBETOB.

3.5.14. TI'maBodl MyHMUMNAIBHOrO 00pa3oBaHHA ropoJ ApPMaBHP HIH €O
3aMECTUTEJIMH, JABIIHMH TOPYYEHHE MO PacCMOTPEHHIO O0pallieHus, MaTepHalibl O
pesyJibTaTamM pacCMOTPEHKA O0pallieHUsA ¢ OTBETOM 3aSBUTENIO CITMCBIBAIOTCS «B
neno». Ilpy noamucaHuy oTBeTa 3asBUTEINO TVIABOH MYHHIHIIAIBHOTO 00pa30BaHHA
ropoa ApMaBUp HIH €ro 3aMecTHUTeNsIMH, JaBIIUMU HOPYUYEHUS [0 PACCMOTPEHHIO
obpalleHus, OTMETKA «B AeJO» He cTaBUTCA. [ f1aBa MyHHLMI&IBHOTO 00pa3oBaHus
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rOpoA ApMaBHp HJIHM €ro 3aMeCTHTENH BIIpaBe IIPUHATE peIleHHE 00 OCTABIIEHHH Ha
ZONOJIHUTEIBHOM ~ KOHTpOJi€ OOpallieHHs [0 IOJHOLO paspelieHns  BOIPOCOB,
NONHHMAEMEIX B HEM.

B cinywae eciau ucnmonaHuTenell HeckoNbKO K OOMH H3 HHX JaeT
NPOMEXYTOUHBIH OTBET, TO aBTOPY MOPYYEHHS IO paccMOTpeHuto  obpallieHust
TIPEACTABIIAOTCS OTBETHI IIOCNE PACCMOTPEHHS OOPAILIEHHS BCEMHU HCIIONTHUTE/SIML.

3.5.15. Oteer Ha ofpauleHye, OCTYNMBIIEE B  aAMHHUCTPALMIO
MYHHLHNANBHOTO 00pa3oBaHHs rOpOX ApMaBup B (opMe DIIEKTPOHHOTO JOKyMeHTa,
HanpasiIeTCA B (OPMe 3JIEKTPOHHOTO JOKYMEHTA TIO aapecy 3JIEKTPOHHOH IOYTHI,
YKa3aHHOMY B OOpalleHWH, HJIH B NMHCHMEHHOL popme mo nourosomy axapecy,
yKasaHHOMYy B obpamienun. Ilo mpocs6e rpaxknaHuHa orBer Ha ero obpalieHie MOXeT
ObITH BBIAAH HAPOYHO.

3.5.16. TToxnmuuuuku o6parenuit TpaKAaH B QefiepanbHbie OpraHbl
rOCYRapCTBCHHOHN BIACTH BO3BPAILAIOTCH TONBKO IpH HaIUYUH HAa HUX IITaMiia
«ITopnexut BO3BPaTY» WM CHENHUANBHON OTMETKH B CONIPOBOMTENBEHOM NUCEME. B
OTAesNe 1O paboTe ¢ oOpameHUsMy rpaskaad XPaHATCS UX KOIIHH.

3.5.17. Cpok perucrpanmu u OTNPaBKM OTBeTA He JOKEH IIPEBIILATE
OIHOI'0 JHsI CO JHA €r0 IOANHCAHMS.

3.6. Ilpu noctyrienuy obpaitenus mo Tene)OHy «ropsel THHUU» B OTHEN 110
pabote ¢ obpamenusMu TpaxlaH cnenuamucTsl OTAena no pabore ¢
OOpaleHUSAMH TIpaXJaH, OCYLIECTBIISIOLIHE NpHeM 3BOHKOB, JAIOT YCTHBIE
PashACHEHHUS aBTOpaM oOpaileHHH O mopsmxe PacCMOTpeHHst OOpallleHHH TIpaxgaH B
aIMHHHCTPALMK  MYHHIMIIAILHOTO 00pa30BaHMA ropoj ApMaBHp; O mOpsnKe
HampaplneHus oOpallleHHit B AIMHHHCTPALIIO MYHULMIIAIBHOTO 06pa3oBanms ropox
ApMaBHp; NpemOCTABISIOT aapeca OpraHoB aJAMHHHCTPALMM MYHHLHANATEHOTO
obpasoBanus ropox Apmasup u TeNS(POHBl JOKHOCTHRIX JIHI, B KOMIIETCHITHIO
KOTOPBIX BXOAHT pacCMOTPEHHE ITONHUMAEMBIX 3asBHTEEM BOIIPOCOB, a TaKke
APYTHE Pa3bsACHCHHA B COOTBETCTBHH C KOMIIETEHI[HEIN,

3.6.1. Tlo Bompocy muunoro IIpHEMa TpaXAaH I1aBOH MYHHUIUIAIBHOTO
00pasoBaHus ropon ApMaBHp H ero 3aMECTUTENAMH, CIEHHATHCTEl OTAeNa IO
pabore ¢ obGpameHusMH TPOXIAH NPEUIAralOT HANPaBHTh OOpalleHHe B MUCHMEHHOMN
dopme mnu dopme JICKTPOHHOIO LNOXyMEHTa, COIepiKalllee BOIPOCH, KOTOPhIE
OyIyT mocTaBNeHs! B XOle THYHOrO npHeMa.

3.6.2. Perucrpauns u yuer YCTHBIX OOpamieHuil rpakaaH, MOCTYNMHBIIMX 0
TenedOHy «ropsel JTHHHWY, B ABTOMATH3UPDOBAHHOMH CHCTEME aHAIOTHYEH MOPSIKY
PCTUCTPaUNK M y4eTa IMCBMEHHBIX OOpAalleH i, H OCYLIECTBIISETCS B COOTEETCTBHY C
noamynkramu 3.2.3-3.2.7 [opsiaxa.

3.63. Cneumanuctsl otmena mno pabote ¢ ofbpameHUsIMH rpaxKaaH,
IPUHUMAIOUIHE TeNleOHHBIE 3BOHKM IO TENEQOHY «TOpAYell JUHUHY, B IEHb
PerucTpauny  obpalienuii ohpOpMISIOT y4YeTHble KapTOYKH Y TOTOBAT IIPOEKTEI
MOPYYEHHH 3a MOANMCEHIO IAaBBI MYHHLHMNANBHOTO obpaszoBaHua ropoa ApMmasHp
HIH  €T0  3aMECTHTeNeHl 110  pacCMOTPEHHIO  YCTHBIX obpauieHuii opramamu
aIIMUHHCTPALHK MY HUIMITAIBHOTO 06Pa30oBaHys ropos Apmasup.
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3.64. Ecnu B mpouecce oOIIeHUs C 3asiBUTENEM BBIACHHTCA, YTO YCTHOTO
obpaleHus HEJOCTATOYHO M JUIA paspellieHus ero Borpoca, TpebyeTcs M3ydeHHe
JOIONHHUTEBHBIX MAaTepHAllOB UIM AOKYMEHTOB, 3aIBUTEIIIO MPEANAracTCs M3JI0NHUTD
CBOH JIOBOJIbI B IIHCbMEHHOM 0OpallieHHH C y4eToM TpeOOBaHHH, IIpeIbABIIEMBbIX
AeHCTBYIOIWM 3aKOHONATENBCTBOM M ITOpAAKOM K DMCHMEHHBIM OOpaleHHsM, H
HaIPaBHUTE B 3JIMHHACTPALMIO MyHHLIMNIABHOTO 00pa30BaHMs ropo] ApMAaBHD.

3.65.B ciny4ae ecnu pelleHHe IIOCTaBIEHHBIX B YCTHOM OOpaIeHHH
BOIIPOCOB OTHOCHTCA K KOMIETEHUHH HECKONBKMX IOCYHapCTBEHHBIX OpraHOB,
OpraHOB MECTHOIO CaMOYNPABICHHS WM AOKHOCTHBIX JIMN, KOIMHH NOpYYeHHH B
AeHb TOCTYNIEHWs YCTHOTO OOpalleHMs HalpaBIHOTCS B COOTBETCTBYIOIME
POCYAApCTBEHHBIE ~ OpraHbl,  OpPraHbl ~ MECTHOTO  CaMOYIIPaBICHHMSA  WIK
COOTBETCTBYIOIHUM AQJKHOCTHBIM JIMIIaM (PAKCHMHIBHOH HIIH IIOYTOBOM CBSA3EIO,
JNEKTPOHHON NOYTON COOTBETCTBYIOIIMM JOJDXHOCTHBIM JIHIAM (aKCHMIIFHON Wi
NOYTOBOH CBA3BIO, 3NEKTPOHHOM [IOYTOMH.

3.6.6. Ecmu nopy4enue no paccMOTPEHHIO YCTHOTO OGpAIEHNs HAIIPABIIEHO He
N0 TPHHAIIEKHOCTH, HCHOIHHUTENE BO3BPAIAET €r0 B AEHE MOCTYIUIEHHS B OTHEN IIO
pabote ¢ ofpallleHHAMH IpaXKiaH ¢ MOTHBHPOBAHHOH CITyXeGHOM 3amHCKOM Ha MM
IaBbl MyHHHMIAIBHOTO 00pasoBaHHMsS TOPOA ApMaBHp WM ero 3aMecturelneil. B
3alIHCKE YKa3BIBaeTCA OpraH HMNIH JOIDKHOCTHOE JIHII0, B YBIO KOMIIETEHIIHIO
BXOJUT PellleHHe IOAHUMAEMBIX B 00palieHHH BOIIPOCOB.

3.6.7. TlopyyeHue Mo pacCMOTPEHWIO YCTHOTO OGpalleHH, BO3BpALlICHHOE B
OTAeN 1o paboTe ¢ obpalleHHAMH IpaXJaH KaK HAIpPaBICHHOE HE [0 KOMIIETEHIWH,
NepefaETCs UCTIONMHUTENO UL OPraHU3aLKK PaGOThI ¢ HUM.

3.68. TlopsioK paccMOTpEeHHMS YCTHBIX OOpaIlleHHH, NOCTYIMBUIAX TIO
TenedoHy «ropsHel IMHUMY» OTAeNa o paboTe ¢ obpaleHHAMH rpaXkiaH, aHAIOTHYEH
ITHCEMEHHBIM.

3.6.9. KoHTpois 3a cobmoneHHeM CPOKOB PACCMOTPEHHS YCTHBIX obpalneHuii
TpaXJaH, NOCTYMHBLUIMX IO TeNeQOHY «ropsAued JHUHHUM» OTAena mo paboTe ¢
oOpallieH MY TPAKIAH, OCYIIECTBIIAET OTAEN N0 paboTe ¢ oBpaleHHIMK rpaskAaH.

3.7. OpraHusaiMs JHYHOTO [pueMa TIpaxigaH B a/IMHHUCTpALAH
MYHUIMIANLHOro 00pa3soBaHKsa ropoy ApMaBup.

3.7.1. Jlnynplid npveM TpakAaH OCYIUECTRIAECTCA TINABOH MYHHIIHMAIBHOTO
00pa3oBaHks TropoA ApMaBHpD, €ro 3aMECTHUTEISMH H YIIOJHOMOYEHHBIMM HMMH
JULAMH II0 BOIPOCAM, OTHECCHHBIM K MX BEJEHHIO, a TaK )Xe HAaYaIbHHKAMH OPraHOB
aIMHHUCTPALIMH MYHHIMOAILHOTO 00pa30BaHHs TOpon ApMaBUp MpM MOCTYIUIEHHU
O0palleHHH, pacCMOTPeHHe KOTOPBIX HAXOAUTCS B MX KOMIIETEHIHH,

3.72. I'padux npuema rpaxiaH HOJDKHOCTHBIMH JMLAMH aJMHHHCTDALHH
MYHHLMIIAILHOTO 00pa3soBaHus ropol ApMaBHp €XeMECSTYHO YTBEpXKIaeTcs ITaBoii
MYHUUHUIINILHOrO 00pa3zoBaHus ropoj APMaBUp WM €ro IepBhIM 3aMECTHTENEM 1
pasMemaeTcs B XOJUIaX aAMHUHHCTPalldH MYHHLMNAJIBHOTO 00pa3zoBaHUs TopoJ
ApMaBHp u oTaena no pabore ¢ oGpalleHHMAMHU Tpax/aH, Ha OQHIMANBHOM caiiTe
aIMHUHHCTpallll MYHHUMNAIBHOTO 00pa3soBaHUA ropoll ApMaBHpP H B T'OPOACKOMH
raseTe « ApMaBHPCKHH COBECeHMI),
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373. K auuHbBIM npuemMaM (B TOM Yucie BBIC3JIHBIM, B peXUMe
BHICOKOH(EPEHICBA3H)  IOIKHOCTHBIX  JIHIY aIIMMHUCTPALIMH  MYHHMLHMIIATLHOTO
00pasoBaHus ropojn ApPMaBHp CHELHANUCTBl OTHENA 11O pabote ¢ obparenusimu
IPaiJaH rOTOBAT NOAOOPKY MaTEPHAIIOB [10 PaCCMOTPEHHMEIO MIPEJIBIIYIIHX
MMACEMEHHBIX W YCTHBIX OOpalueHHi 3asBHTelNei, NPUTITALIAIOT ISl y4YacTHS B
NMPHEMAX HAYaIbHUKOB OPraHOB aJMHMHHCTDALHH MYHUITMIIATBHOIO 00pa3zoBaHus
ropoz ApMaBHp U HENOCPEICTBEHHO NPHHUMAIOT y49acTHe B IpHeMax.

3.74. 3al nens mo mpuema KapTOYKH JIMYHOTO TpHeMa U MaTepHaibl K HAM
MCPEAAIOTCS NO/KHOCTHOMY IHIY, KOTOpOE OyneT BecTH NpHeM rpaxiaH, mis
O3HaKOMJICHHSI M BBIDAOOTKH TMPOEKTAa DeIICHHS 110 TOIHHMACMbIM 3asiBUTEIISIMHU
BOITpOCaM.

3.7.5. Tlo OKOHYaHHM mpHEMa NOIDKHOCTHOE JTAOO ITOBOJHUT N0 CBEICHUS
S@ABUTENSL CBOE PEIleHHE WM HHA)OPMUPYET 0 TOM, KOMY TOPY4Y€HO paccCMOTpeHHEe W
HPHHATHE Mep 10 ero obpaleHHIo, a Takxke, OTKYAa OH NOJIYYHUT OTBET, JUOO
PasbIACHACT I'le, KEM U B KakoM IOpsiake GymeT pPaccMOTpeHO ero obpalleHue o
CYILIECTBY.

3.76. B xome nuuHoro mpmema TPaXIaHUHY MOXET OBITh OTKa3aHO B
HaJlbHEHIIeM pPacCMOTPEHUM OOpalleHHs, eciu €My paHee OBUI HaH OTBET IO
CYIIECTBY MOCTABIICHHBIX B OOpAILEHHH BONPOCOB.

3.7.7.  JlomKHOCTHOE IHIIO, BEIylllee I1IPHEM, TIDHHUMAET pellleHHe o
HOCTAHOBKE Ha KOHTPOJIb HCIIOMHEHUST €TI0 MOPYUYeHHS..

3.7.8. Kaprouka nuynoro npuema (Mpu HAIIMYKMH, ¢ NPHIOKEHUSIMH K HEH)
CHELHATICTaMK OTZeNa 10 paboTe ¢ oOpalleHUAMM pakaaH Ha CIENYIOIIHHA JTeHb
TIOCJIE€ TIpHeMa HAIpaBNISeTCss MCIONHUTENSIM, MPH HEeOOXOMHMOCTH OIIEPaTUBHOTO
PaspeIleHHsT BOIIPOCOB 3asIBUTENS - 1O (paKCHMUIBHOM CBSA3H.

3.79. omwkHOCTHBIE NMIa aIMHHHUCTPAlMKH MYHMLIMIIAIBHOTO 0Opa30BaHHs
ropoji ApMaBHp TPOBOJISIT BBIC3THBIC [IPHEMBI TPOX/IaH B COOTBETCTBHHU C IPa)MKOM,
YTBEPXACHHBIM TJ1aBOH MyHHLHIAIBHOIO 06pa30BaHHMA ropoa ApmaBup HIIH €ro
NICPBBIM 3aMECTHTETIEM.

Ilopsimok  opranuzanuuM  BbIe3IHBIX NPHEMOB  JOJKHOCTHBIX  JIHI
4AMUHHCTPAlMK  MYHHLMIIAILHOTO  06pasoBaHMsl TOpOJ ApMaBUp aHaJIOTHYEeH
MOPAAKY OpraHU3alMM JIMYHBIX I[IPUEMOB TIpaKJaH B aJIMUHUCTpPaLIUH
MYHHUHTIATEHOrO 00pa30BaHHs ropoz ApMaBHp.

3.7.10. Ha ocHOBe aHamM3a KOJMYECTBA M TEMATHKH BOIIPOCOB  OOpallleHHH,
HNOCTYNAlOIUX OT KHUTEJNEH ropoja, B TOM YHCJIE CeIbCKUX OKpPYTI'OB, B Cllydae
HEOOXOMMMOCTH ~ OpraHU3yeTcs] paboTa  «BHIC3THONW  MPUEMHOY aJIMUHHCTPALITH
MYHHULHTANBHOrO 00pasoBanus ropon Apmaup. COCTaB CIEIHATHCTOB OpraHoB
aIMUHUCTPALMHY MYHHIMIATBHOTO 00pa30BaHUsA Tropos ApMaBHp, YYacTBYIOUIMX B
paboTe «BBIE3NHON MpPHEMHOII, (opmupyercs otaenom no paGore ¢ oOpaleHusIMu
IPayK/iaH.

3711. B xoxme paGoThl «BBIE3NHOI [IPUEMHOM» Ha KaXJ0ro 3asBUTENs
3alONIHACTCS  KapTOuKa JIMYHOTO rmppeMa. I paxkaaHaM qaloTces He0OXO0AMMBbIe
Pa3bACHEHMS, FOPUANIECKHE KOHCYIBTALMH, OKA3bIBACTCS OIEepPaTHBHAsSI TIOMOLLb
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60 OT HUX TIPHHAMAIOTCS TTHCHMEHHBIE 00pAIleH s Ha MMsl TIaBbl My HUIHIATBHOTO
obpazoBaHus ropoi ApMaBap WK €ro 3aMecTUTeNel, Mocie Yero OHO Mepe/laeTesa Ha
PErHCTpaluIo, NanbHelinas padoTa BeJeTcs B COOTBETCTBHH C nmyHktamMd  3.1-3.5
[Topsiaxa.

3.7.13. HWcnonHeHHe NOpydYeHHH IO OOpameHusM, NPUHATHIM BO BPEM:
paboThl «BBIE3THOM TPUEMHO», KOHTPOJIUPYETCs OTACIOM IO pabote ¢ oOpaleHUsAMH
rpaXxiaH.

3.7.14. OGparienus,  IOCTYNMBIIME — IPH NpOBEJICHUH  [JIaBOH
MyHUIHNATEHOTO 00pa3oBaHus ropos APMaBup «IPSMBIX 5(GHpOB», PACCMATPHBAKOTCS
B cooTBeTcTBHH C [ lopsaxoMm.

3.8. XpaHeHHe MaTepUalloB paCCMOTPEHHS obparlteHui rpakaaH

3.8.1.  O6paiuenus, TO  KOTOPBIM aqMMHMCTpalell  MYHHIHIAIBLHOIO
obpasoBaHyisi TOpOA ApMaBHp 3alpallIdBacTCA pHbOpMaIMs O pesylnpTaTax
PacCMOTpEHMS, XPaHSTCs B OTIEINE 110 paGote ¢ OOpaIleHUSIMH IPaXKIAH.

3.82. Ha xpaHeHHe Marepuaslbl pacCMOTPEHHS obpalleHHi NeperaroTCsa
OCIIE CITHCAHHA «B IENI0Y» aBTOPaMU NOPYYEHHH [0 UX PaCCMOTPEHHIO.

3.8.3. PaccMOTpeHHOe MECBMEHHOe OOpalleHHe C KorHei MmopydyeHus U BCE
OKyMEHTBI, OTHOCSIUAECS K €ro paspelieHHIO, KOMIUIEKTYIOTCS. B OTHENBHBIA
MaTepHall B ClIe/TyFOILel MoceJoBaTeIbHOCTH:

yH(OpMALHS O Pe3yIbTaTaX PacCMOTPEHHA oOpalleHUs;

MaTepHallbl TIPOBEPKH 110 0OpalleHHIO (€CiH OHA IIPOBOIMJIACE);

KOTHMsS OTBETa aBTOPY, a TakKe (eciu AMEIOTCS) KOMHHU TPOMEXYTOIHBIX
OTBETOB aBTOPY, HH(OPMALIHS O POJUICHHH CPOKa PACCMOTPCHHA,

[opydeHHe 1o PaCCMOTPEHHIO 00paIlleHHS,;

[CbMeHHOe OOpalleHue, TPUIoKeHHs K HeMy (€Cii OHU VMEIOTCS), a TaKKe
akts! (mpunoxkenns Ne 5, 6).

3.84. Cpok xpaHeHHs OOpamleHnid Tpaxiad C MarepuaJaMi [0 HX
paccMOTpeHHIo - S JeT. [lo WCcTeYeHHH CpOKa XpaHeHus Jefla HOoJIexat
YHAYTOXKEHHUIO.

4. TTopsiox ¥ POPMBI KOHTPOJIA 32 paCCMOTPEHHUEM obparienui rpaxiaH

4.1. Kourponb 3a pacCMOTPEHHEM obpamieHuit TpaxaaH (aanee - KOHTPOJIb)
OCYILIECTBIIAETCS B eTAX 00eCeueH s CBOCBPEMEHHOTO 1 KayeCTBEHHOTO MCIIOJIHEHHUS
mopydeHHii 10 OOpamieHusM TpaxaaH, [MpUHATHA OTIEpaTHBHBIX Mep TI0
CBOEBPEMEHHOMY BBIABJIEHUIO ¥ yCTPAHCHHUIO IPUHHH HapylIeHHs 1paB, CBOOO 1
3aKOHHBIX HHTEPECOB rpajciaH, aHAIM3a CONEPIKAHMS MOCTYNAIOMIIX oOpallieHu, Xo1a
¥ pe3yNbTaToB PaGoThl C OOpalIeHUSIMH rPaKIaH.

4.12. B aaMUHHCTpalMHd MyHHIMIIATBHOIO oGpasoBaHusi TOpoAd ApPMAaBHpP
KOHTPOJIb 3a COOJIOJACHHEM [OpAJKA paccMoTpeHHsi OOpalleHUH  rpak/aH,
[OCTYTAIONIMX Ha HMsl [JIaBbl MYyHHLHIAIBHOTO obpazoBaHus Topol ApMasup H €ro
3aMecTUTeNeH, OCYLIECTBIIAETCS OTAEIOM 110 paboTe ¢ 0OpalleHUAMH IPaXKIaH.

4.2.1.06pauieHus, nocTynaruue U3 Anvunnctpanud  IlpesuieHTta
Poccuiickoit Meepani, U3 GesiepajibHbIX OPraHoB rocyAapCTBEHHOM BIACTH, OT
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uneHoB CopeTa Pepepalmu U nenyTaTos T'ocynapcteennoii Jymer ®enepansHoro
Cobpanus  Poccuiickoit Penepanmuy, AenytaroB 3akoropatensHoro CoGpaHpns
KpacHonapckoro kpas, aaMMHHCTpauWu Kpacnonapckoro kpas ¢ mpoceboii o
TIpECTABIICHUM UM PE3YIbTATOB PACCMOTPEHHs], CTABATCS Ha OCOOBIH KOHTPOIB.

4.2.2 I1lpoexTsl OTBETOB Ha o0palieHHs, NOCTaBlIeHHble HAa KOHTPOJL B
(emepanbHBIX Oprasax rocyaapcTBEHHOIM BIacTH, 4yieHamu Cosera ®enepanum,
Aenytatamyu I'ocynapcteennoit dymer ®epmepansroro Cobpanns Poccuiickoi
Qenepaunu u 3akoHoxatensHoro CoGpanus KpacHopapckoro xpas, Ilpuemnoit
IIpesunenta Poccuiickoit ®enepaunu B KpacHonapckoM kpae, aqMHHMCTpaIiMH
KpacHomapckoro Kkpas, OQOpPMISIOTCS HCIONHHTENSMH 33 NOJNHCHIO IIABEI
MYHUUHIAIBHOrO 06pa30BaHUs TOPOJ APMaBHP MIH €ro IIEPBOTO 3aMECTHTEN,
A4BABIIETO MOPYYICHHE MO PACCMOTPEHHIO, H MEPeRanTCca B OTAeN mo paboTe ¢
OOpaIeHHuAMHU TPaXkaH ¢ OPUTHHANAMHU OGpalleH i 1 IPUIOKEHUAMH K HHM.

423. Jins  oprasM3al{u KOHTpOJII 32  CcOOMIOJEHHEM  MOopsaKa
PaccMOTpeHHs 00paIleHHi rpaXkIaH HCIOB3YFOTCS BTOPHIE IK3EMILIAPEI IOpYUYEHHI
IO UX PaCCMOTPEHHUIO.

4.2.4. KoHTpons 3a cobmogeHneM IIOpSAZIKA  OCYIIECTBIAETCS MMYTEM
NPOBEACHHs TIPOBEPOK COOMONEHNWS M HCTIONHEHHS JODKHOCTHBIMM JIHLAMH,
OTBCTCTBCHHBIMH 33 OpPraHHM3alHi0 paboThl ¢ OOpAlUEHHAMHU TPaXKIaH, HOJOIKEHHH
Hopsiaxa, a Takke pe3ynbTaToB paccMOTpeHMs oOpallleHH#l rpaXkoaH ¢ BHIXOIOM
(BBIE3TOM) Ha MecTo.

4.2.5. TlepHOIMYHOCTL KOHTPOIA BBIXOZOM (BBIE3IOM) HA MecCTo
OTPENENACTCS IIAHOM pabOThl OTAENA M0 paboTe ¢ 06pAIUEHUAMM IPAKIAH.

4.2.6. BHennanoBble mpoBepKY NPOBOASTCS B cnydae kanod 3asgBuTenel Ha
HH3KO®€ Ka4ecTBO PaCCMOTpeHHs obpalienuii rpaxxal TH60 BEISBICHMS HAPYILECHHH
B XOZI€ TEKYILEro KOHTPOI,

4.27. PemeHne 0 IIPOBENEHHH BHEIIAHOBO IPOBEPKH HNpHUHUMAETCH
Ha4aJbHUKOM OTAeNa 1o paboTe ¢ obpameHusMH rpa)XKaaH Ha OCHOBE aHAIH3a
PE3yJIPTaTOB PaCCMOTPeHHS 0OpaLIeHHi rpaXaaH.

4.2.8. B xoze MpoBEpOK MONHOTH M Ka2ecTBa paccMOTpeHHus oOpaimeHHni
TPaXJaH BHIOOPOYHO MPOBEPSIETCS JOCTOBEPHOCTL OTBETOR C BBIE3NOM HA MECTO C
yHdacTieM 3agBurens b0 B TenedoHuol Gecene ¢ aBTOpoM obpaienus.

4.2.9. B cnyuae yCTaHOBNEHHS B pe3yibTaTe NMPOBEPKH HEAOCTOBEPHOCTH
OTBeTa ofpallieHHe HANpaBIIETC Ha OBTOPHOE PaccMOTpeHHUE C TOPYYEHHEM TI1aBk
MYHHUMAANBHOrO 00pasoBaHuA TropoJl ApMaBHp WIH €ro 3aMecTuTeneii. B
TIOpPYH9€HAN  MOTYT  yCTAHABIHBATECA METONBl IIOBTOPHOTO PAacCMOTPEHHS:
KOMHCCHOHHO (C 0GO3HAaYEHHEM YNEHOB KOMMCCHMM), C BbI€3AOM HA MECTO, ¢
yqacTuem 3adBUTeNs (3asdBUTeNeH) U Apyrue

4.2.10. Otnen o pabote ¢ obpaleHusMH I'pakaaH ABa pa3a B rol IIPOBOIHT
BEIGOPOYHEIN MHCHMEHHBINH onpoc 3asBuTeNell O HaJIHYHH, CBOEBPEMEHHOCTH
Y KauecTse OTBETOB. [Tonyuennble JaHHBIE CHCTEMATU3HPYIOTCS, aHaANW3UPYIOTCA
H YIUTBIBAIOTCS MIPH OLEHKE Ka9eCTBa PACCMOTPEHHS O6pailieHMH TPax aH.

llo pesymsratam paccMoTpenus AOKYMEHTOB M MAaTepHallOB TIpakaaHe
HAOPABIAOT B aAMHHUCTPALNIO MyHHIUNATBHOTO 06pa30BaHHs ropoa ApmMaBup
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MPC/UIOKEHHS, PCKOMEHIALMK TI0 COBEPIICHCTBOBAHMIO KayecTBa M IIODSIKA
PacCMOTpPeHUsE O0paIEeH I TpaK/aH, a TaKKe 3asIBICHUS U KATOBE! C COODILEHUSIMH
0 HapyUICHHUAX NOJDKHOCTHBIMH JTHIAMH TonoxkeHHit [Topsika, KOTopble momiexar
PacCMOTPEHHIO B yCTAHOBIEHHOM IOPSJKE.

HavansHuk otnena no paGore

C OOpalleHUs MU IpasK/iaH }

aAMUHHCTPALWUHA MYHHULIUITAIBEHOTO ( )
- / #
: b4

00pa3oBaHus ropon ApMaBup E.C.Cnemuenko




